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Flamborough Drives Volunteer Driver Position Description

Flamborough Connects’ Volunteer Drivers support our Flamborough Drives program by providing Drives for
Flamborough residents who have limited or no access to transportation (private or public). Volunteers will pick
up clients at their homes, drive clients to their destination and return clients to their homes. Drives may be for
social outings and visits, shopping, recreational activities, personal care appointments, or similar. Medical
appointments are typically not eligible Drives. All Drives take place within Flamborough. Drives will typically be
scheduled Monday — Thursday, between 9:00 to 4:00pm, at an agreed upon time that suits both the volunteer
and client. Volunteers will be reimbursed for mileage, calculated from the Flamborough Connects’ office to pick
up the client, to all of the client destinations, back to the clients’ home and returning to the Flamborough
Connects’ office. Mileage is submitted and paid quarterly.

For more information on our program, please see our website: https://flamboroughconnects.ca/our-
services/flamborough-drives/

Responsibilities:

e Complete a volunteer application and attend an interview

e Apply for and secure a clear Vulnerable Sector Screening from the police department where you live

e Sign a Volunteer Driver Agreement, Confidentiality Agreement, review the Flamborough Connects’
Volunteer Policy and attend a free AODA online webinar

e Attend an orientation session about Flamborough Connects and specific training on the
Flamborough Drives program

e Commit to a mutually acceptable minimum number of hours as a driver

e Attend all assigned Flamborough Drives, providing notice if you must cancel a Drive

e Abide by all road safety rules

e Collect and return any payments from clients to the Flamborough Connects’ office

e Seek support and guidance from Flamborough Connects as required

Qualifications and Skills:

e No professional driving experience is required

e Must have a valid Ontario drivers’ license and access to a reliable vehicle with a minimum third-
party liability insurance coverage of $2 million

e Be physically capable of driving a vehicle within Flamborough

e Be empathetic to the needs of others and comfortable working with vulnerable populations

e  Familiarity with the Flamborough area is an asset

e Availability during a weekday

Benefits of Participating:
e Meet personal goals and support positive outcomes for others
e Ongoing support and resources from Flamborough Connects
e Invitations to the Flamborough Connects’ Volunteer Appreciation Celebration and Holiday Coffee
Break events
e Letter of reference upon completion of 1-year commitment
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