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Information and Referral
As a community information service, Flamborough Connects links residents and visitors to
agencies, businesses and services in and for the community. You can contact FC by phone,
email or visit the office to get printed information and referrals to local resources and
government programs.  You can also find information on our website about a variety of
programs and services and events in the community.

In-Home Supports
Flamborough Connects coordinates a variety of programs and services that support seniors and
those with disabilities to stay safe and comfortable in their homes. FC coordinates the City of
Hamilton Snow Angels program in Waterdown, facilitates a Holiday Gift Program – an annual gift-
giving program for older adults in the community who may go without during the holidays. In
2020 FC launched Flamborough Shops - a grocery shopping and delivery service for rural
residents and food bank clients who do not drive.

Representing Residents and Groups
Flamborough Connects periodically surveys residents and particular groups such as seniors
and rural residents to help identify gaps in service.  FC is a member of several Hamilton
committees and represents the voice of Flamborough.  FC seeks resources and funding to
develop community services that meet the needs of residents and improve quality of life.

Youth Programs
Flamborough Connects’ summer Youth Opportunities Program assists local teens and young
people to find rewarding summer employment and volunteer gigs. Although many local
businesses participate in the program, many seniors and individuals hire students to do home
maintenance and household activities.

Flamborough Connects links individuals and community agencies with each
other by coordinating information, volunteer, youth and senior support

services in community.

What We Do

Volunteer Services
Flamborough Connects works directly with local-nonprofit agencies and volunteers to support
and engage community. FC promotes volunteerism, helps individuals find rewarding volunteer
opportunities and facilitates an annual volunteer appreciation event for the community to
recognize those who give back locally.



Board, Staff and Volunteers 

Volunteer Board of Directors
Donna Czukar
Bill Kocmarek 
Bianca Stella
Natalie Walker
Tyrone Matheson
Lucy Keelan-Meffe
Wayne Stickley
Brenda Jefferies
David Baldarelli
Ed Steel
Shantal Woolsey
Victor Ajileye

Chair 
Treasurer 
Secretary 
Directors  

Staff and Project Partners 

Amelia Steinbring 
Jan MacVinnie
Holly McCann

Executive Director 
Seniors Program and Information Coordinator  
Communications and Events Coordinator  

Program Volunteers  

Annually, Flamborough Connects works with many volunteers
who support the Income Tax Preparation program, office
administration, fitness programs, general events and
activities.

Income Tax Preparation
Office and Events 
Wheel of Fitness 
Flamborough Shops
Snow Angels

7
20
12
2
14

All staff are part-time and some positions are temporary project
contracts. Individuals who fulfilled staff roles in 2020 included: 



Partnerships
Develop Partnerships and enhance

current relationships

1

Awareness 
Increase awareness and understanding

of Flamborough Connects throughout

community

2

2020 Goals and Objectives 



To our funders and donors: your dollars enabled action.  We could not fulfill our mandate
without that critical operational support.
To our elected Municipal, Provincial and Federal representatives: your understanding of our role
and advocacy for our organization enabled our services and engagement throughout
Flamborough and Greater Hamilton.
To our Board: your participation and commitment, advising on direction, making decisions and
promoting our organization is how we continue to stay relevant in Flamborough's communities.
To our volunteers: your time, skills, and willingness to participate in orientation and training
provide our communities with the assurance that our services are safe and caring.
To our staff: your energy and motivation to deliver, adapt, plan and prepare for the future
ensures that we meet current needs while evolving toward new expectations.
To our partner organizations and service clubs, businesses, faith groups, and more: your support
and cooperation means that we accomplish much more together than any of us could do on our
own. 
To the residents of Flamborough: your relationship with Flamborough Connects is why we are
here. Whether you've known us for a short time or a long time, we stay connected and grow with
you in our communities.

As a community service organization, Flamborough Connects is deeply linked to every facet of the
community: individuals in need, organizations that support those in need, volunteers willing to give
back, businesses, donors, funders and community decision makers. Flamborough Connects truly
brings people and resources together.

Flamborough Connects has been a foundation of support in our communities for over 40 years, but
its performance during the 2020 pandemic has had exceptional meaning and impact.  

As a reliable source of information about Flamborough communities, and a front-line service
provider, Flamborough Connects was counted on to know what was happening locally, how to get
connected, and to quickly evolve our own programming to meet changes resulting from the
pandemic.  The familiarity and trust of being a local hub meant that residents knew where to turn for
help and where they could connect to provide help to others. The strength of Flamborough Connects
is a culmination of community effort and there are so many to thank for making it possible:

 

In whichever capacity you engage with Flamborough Connects – Thank you. A new year is underway,
and we are ready for the challenges and opportunities happening in the communities of
Flamborough.  

 

D o n n a  C z u k a r
 

Message from the Chair



Message from the Executive Director 

A m e l i a  S t e i n b r i n g

In a year of uncertainty, Flamborough Connects adapted, developed, launched and facilitated
programming to meet needs and exceed projected outcomes. The success of 2020 is entirely due to a
committed team of staff, volunteers, board directors and supporters who understand Flamborough
Connects' unique leadership role in community

With a “how can I help” attitude – income tax volunteers, all seniors, stepped up to facilitate the CVITP
program virtually and ensured returns were done on time and refunds and benefits were not delayed.
All three volunteers Jean, Bill and Peter deserve special recognition for the extraordinary work they do
to support community. Similarly, BLR Chartered Professional Accountants Shari Stolpmann, Vicki Wilson
and their team facilitated a free tax clinic just days before the pandemic was announced. BLR has
supported Flamborough Connects’ income tax program for over 20 years. Combined, volunteers
submitted almost 10% more returns than in 2019 and secured $350,000 in direct benefits and refunds
for residents who need them most.

Staff were instrumental in adapting programming and demonstrating their willingness to take risks and
meet challenges in good spirits. Communication and Events Coordinator, Holly McCann’s leadership of
the Flamborough Volunteer Appreciation Event was a highlight of fun and community goodwill.
Similarly, her coordination of the Holiday Gift Program, with an almost 30% increase in recipients,
demonstrated her personal commitment to provide those most isolated and affected by the pandemic
with joy and cheer at a time when they were locked down and vaccination roll out was still months
away.

Seniors Program and Information Coordinator, Jan MacVinnie made over 200 phone calls at the
beginning of the emergency lock down and connected with every Flamborough Connects senior
participant to make sure they had the supports needed to meet their daily needs. Jan was instrumental
in launching the Flamborough Shops grocery delivery program and recruiting and training volunteers to
help. Both volunteers Jan-2 and Erica have been providing caring and compassionate support to local
seniors and food bank users who struggle to get groceries, personal and household items. Jan also
adapted the FC senior education series to a virtual format - an effort that has resulted in increased
registration. 

Throughout 2020, many in our community were looking for opportunities to volunteer and
Flamborough Connects recruited and onboarded four talented board directors to
the team. The addition of new ideas and expertise will be particularly important
as FC navigates its future post-pandemic.

Flamborough Connects' ability to adapt and lead community during a crisis
reflects the residents of Flamborough: people who care, give back and
step up to help.



Treasurer's Report

B i l l  K o c m a r e k

Flamborough Connects fiscal year starts January 1 and ends December 31.

The Board of Directors of Flamborough Connects has reviewed and accepted the audited
financial statements for 2020. The auditor was BLR LLP. BLR LLP has been approved as
auditors for 2021.

Flamborough Connects had a surplus of $12,867 at year end due to COVID funding from
governments, increased donations, suspension of some programs and prudent spending.

The City of Hamilton grants increased to $58,776 from 51,830.  $4000.00 of this funding was
used to launch the Flamborough Shops grocery delivery program.

Hamilton Community Foundation and the United Way facilitated added relief funding through
the government of Canada of $19,312 to upgrade equipment, adapt and facilitate programs. 

The Canada wage subsidy was $25,653 for Flamborough Connects. The Canada Emergency
Business Account (CEBA) was $40,000 with $30,000 being repayable resulting in a grant of
$10,000.

Response to COVID from the community was also very strong.New donations were received
from the following organizations: 100 Women of Waterdown-Flamborough, Dumfries
Insurance, Merit Insurance and Freelton Lions. Rotary Club of Waterdown increased their
annual donation.

The general public donated gift cards increasing the gift card registry by about $1,000. Gift
cards are distributed as part of the Holiday Gift Program and to those in need throughout the
year.

Finally, Flamborough Connects has a $81,464 reserve fund. The fund is used to cushion against
unplanned events and expenses.



32,281
I n s t a g r a m  I m p r e s s i o n s

33,412
F a c e B o o k  I m p r e s s i o n s

24,379
T w i t t e r  I m p r e s s i o n s

Highlights 

The rural Community Bus grocery shopping program completed 26 door-
to-door trips before COVID-19 made it unsafe to continue. Flamborough
Connects quickly adapted and launched Flamborough Shops - a grocery
delivery program for rural residents and food bank clients - and made 80
deliveries from June to December.

140 residents – of all ages - had their income tax returns completed by a
registered Chartered Professional Accountant or Canada Revenue
Agency volunteer for free. Flamborough Connects helped put $350,000
into the pockets of residents who need it most.

87 seniors and older adults with disabilities received wonderful gifts
through the 2020 Holiday Gift Program. Thanks to generous donors and
volunteers, Flamborough Connects helped 30% more residents in 2020.

34,704
W e b s i t e  V i s i t s  

Over 80 volunteers, representing 20 local non-profit organizations,
attended the Annual Flamborough Volunteer Appreciation. Five
deserving individuals were nominated for the third Annual Flamborough
Senior Volunteer Award and Gary Flood of the Rotary Club of
Waterdown was presented with the award.

Even during lockdowns and limited personal meetings, Flamborough
Connects facilitated over 1200 direct information requests and program
referrals, representing every demographic of the community.

The FC Senior Education Series saw an increase in registration after
moving to a virtual format. Five sessions covering topics such as
nutrition, home-sharing and long-term care helped 71 registrants learn
about services and supports in community.



City of Hamilton
Government of Canada
Government of Ontario
100 Women Who Care Waterdown-Flamborough
Rockton Lions Club
Rotary Club of Waterdown
Rotary Club of Flamborough
Philip Hollett Real Estate
Antrim Glen Single Ladies
Copetown Lions Club
Dumfries Insurance
Merit Insurnace
Freelton Lions Club
Holiday Gift Program Donors
Generous Individual Donors

City of Hamilton 
Hamilton Public Library
Hamilton Community Foundation
United Way Halton-Hamilton
Amica Helping Hands
Flamborough Review
Flamborough Seniors Centre
Red Cross Canada
BLR - CPA Waterdown
West Avenue Cider
Waterdown Self Storage

We couldn't have done it without our community,
thank you!

Funders and Donors Supporters 



Hamilton Council on Aging
Hamilton Wentworth District School Board
Hamilton Police Services
Hamilton Seniors Advisory Council
Healthy Youth Network
School Sisters of Notre Dame
Seniors at Risk Community Collaborative
Sheffield United Church
Strabane United Church
STEPS
VON
Waterdown BIA
Waterdown Village Theatre
West Flamborough Presbyterian Church
Volunteer Halton
YFC- Youth Unlimited
YMCA Employment Services - Waterdown

Alexander Place
Alzheimer’s Association
Ancaster Community Services
Animal Adoptions of Flamborough
Beverly Estates
BLR Professional Chartered Accountants
Canadian Red Cross
Dundas Community Services
Drummond House – Eagles Nest
Eaton Place
Flamborough Archives 
Flamborough Chamber of Commerce
Flamborough Food Bank
Flamborough Seniors Centre 
Flamborough Women’s Resource Centre
Freelton United Church
Food with Grace – Grace Anglican Church
Gigit Marketplace
Glanbrook Community Services
Hamilton Age Friendly Governance Committee

Community Program Partners 

Thank you for helping Flamborough Connects bring people

and resources together!


